
We understand your business
We understand there are unique character-
istics and processes making your organiza-
tion what it is today. Our experience with 
similar organizations is useful when deter-
mining the best approach to implement your 
system. Open Door Technology has been 
partnering with mid-market organizations 
since 1992 to develop and implement inte-
grated business management systems. Our 
staff have worked on hundreds of software 
implementations utilizing their extensive 
knowledge and experience to ensure our 
clients have continued business success. 

On Time, On Budget, and On Spec
By carefully understanding your unique 
requirements, we utilize our knowledge 
and experience to deliver projects on time, 
on budget, and with the promised func-
tionality. We employ Microsoft’s SureStep 
implementation methodology to ensure 
the successful delivery of your projects. 

The Microsoft Dynamics NAV product is the 
most popular mid-market software solu-
tion in the world for financial and operating 
requirements. The software is extremely 
flexible and renowned for its ability to be 
configured or tailored to meet the unique 
requirements of its customers. 

Improve customer service, sales and mar-
keting and break down internal communica-
tion barriers with Microsoft Dynamics CRM. 
Automate your processes and track critical 
information for every contact and provide 
real time feedback through dashboards and 
reports.  The flexible toolkit allows the soft-
ware to be configured to match your busi-
ness needs. Either the online or in-house 
offerings provide rapid implementation 
capability and integration with a variety of 
systems including Microsoft Dynamics NAV. 

Open Door Rental Software
Open Door Technology developed Open 
Door Rental Software to provide an inte-
grated Microsoft Dynamics NAV rental and 
financial system for the equipment rental 
industry. The system was developed to meet 
unique industry requirements and organiza-
tions rely on it to instantly check availability 
by feature and location, match rental fleet 
to customer demand, and service their 
equipment. The systen can be configured 
to meet the unique requirements of almost 
any equipment rental business.

Enterprise Mobility
Today’s commercial climate makes it criti-
cal for businesses to provide exceptional 
customer service, increase their competi-
tive advantage, and reduce costs. Mobility 
software provides a mobile platform to 
enable businesses to exchange informa-
tion between the office and hand-held 
devices in the field. A mobility solution 
increases profitability by shortening billing 
cycles and time spent on data entry. Orga-
nizations can fully customize the informa-
tion to exchange and eliminate paperwork 
and drive consistent business processes. 
They experience increased customer satis-
faction, productivity, improved efficiencies 
and reduced operating costs.

Our Industry Specialities
Our clients operate in a number of different 
industries although our business manage-
ment or Enterprise Resource Planning (ERP) 
solutions really shine in the equipment 
rental, oilfield service, wholesale distribu-
tion, and light manufacturing industry. 
Many of our customers, especially those in 
oilfield service, have needs in several or all 
areas of our expertise. Based on experience 
we can deliver integrated solutions with 
the functionality you need. Add enterprise 
field mobility and CRM solutions to extend 
your value proposition to your customers, 
staff, and stakeholders. These solutions 
can be applied to any industry and do not 
require integration to an ERP system.
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What Our Clients Say:
“Open Door Technology has a 
great variety of resources at 
their fingertips and a group 
of people with expansive 
knowledge of the product. Our 
Microsoft Dynamics NAV solu-
tion has already amounted to a 
25-30% time savings and having 
an accounting system in place is 
invaluable to our organization.”
Open Door client since 2007

“The rental management 
solutions out there just didn’t 
have the flexibility for our 
industry. With Open Door 
Technology’s rental software, 
we now have a product that’s 
so flexible; we can manage 
any situation that comes up. 
The solution has been a hit 
since the day it went live. 
Users are impressed and it’s 
been easy for them to adapt 
to. We absolutely love it.”
Open Door client since 2002

“I would recommend their 
willingness to take out of box 
solutions and customize it to 
our needs. We operate out of 
several different countries and 
have unique requirements for 
each. Open Door has created 
customizations to our Microsoft 
Dynamics NAV solution that 
meets every requirement.”
Open Door client since 2006

Open Door Technology has more than 20 years of experience in implementing business management systems


